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< Back Notification Settings

Notifications will always display in the notifications
section in the app, which can be accessed by tapping
“Notifications” on the bottom navigation bar.

These toggles control which types of messages are
sent as push notifications, which display outside of the
app.

Pump Alerts and Alarms 0

Push notifications display when a pump alert or
alarm occurs.

CGM Alerts and Errors O

Push notifications display when a CGM alert or
error occurs.
Go to i0S settings

Select how you would like notifications to display
outside of the app.
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Refreshed just now

Insulin On Board

15u 30 min
-

-
o

mg/dL

10 AM 12 PM  1:10 PM

CGM Data by [CGM Provider]

Time in Range 0
Past 24 hr (70-180 mg/dL) 82%

Current Status

Bl RacalPata 1ulhr

Dashboard Bolus Notifications Settings

CGM Data by [CGM Provider]

o]
.4
P

Time in Range
Past 24 hr (70-180 mg/dL)

Current Status

Basal Rate 1u/hr

Bolus In Progress 53u
Standard/Correction

Control-IQ ON
Profile Weekend
12:00 PM —10:00 PM

Carbohydrates ON
Correction Factor Tu:50 mg/dL
Carb Ratio Tu:12g
Target BG 120 mg/dL
Insulin Duration 4hr
Last CGM Calibration 12:04 PM

Thursday, Aug 24

Time CGM Sensor Started
Monday, July 31
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Cancel

Glucose Glucose
grams mg/dL mg/dL

Delivery Calculation Delivery Calculation

Correction Correction
Food Ou

Insulin On Board

Total Units To Deliver
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LSl o 4 Juad]

Notifications

Occlusion Alarm
ALL DELIVERIES STOPPED!

Insulin delivery may be blocked. Check cartridge,
tubing and site.

8:22 AM, Today, Nov 14

CGM Low Alert
Sensor reading is low
2:42 PM, Yesterday, Nov 13

Please use your pump to dismiss this alert

Low BG Reminder
Please test BG. A low BG was entered 10 min ago.
10:14 AM, Yesterday, Nov 13

pterday, Nov 13

time on your pump
your pump doesn't match the time

m

Delete

N

Dashboard

® a

Bolus Notifications.

o

Settings
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CGM

Manage, Info

Alerts & Sounds

Notifications

App
Account, Paired Pump, Graph >
Display

Help

CD:_ User Guides, FAQs, App Guide, >

Contact Tandem
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Dashboard Bolus Notifications Settings
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Change cartridge or pump will
stop all deliveries.
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Recharge pump or all deliveries
will stop.
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This bolus has not been delivered.

Complete the bolus or return to the

home screen.
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This temp rate has not been
started.
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The fill tubing process has not
been completed.
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A setting was being modified, but
has not been saved.
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A basal rate must be added to this
time segment before it can be
saved.
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Your 10 u Max Bolus setting has
been exceeded.

Would you like to confirm a bolus
of 10 u?

X v
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Your 25 u Max Bolus has been
delivered. There are 47.39 u
remaining from your current
request.

Would you like to request another
Max Bolus of 25 u?

X v
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The current segment in your
personal profile will exceed the
Basal Limit setting. Your temp rate

has been reduced to 3.0 u/hr.
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The programmed rate is less than
half your lowest basal setting.
Would you like to continue?

v
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You have dropped below half your
lowest basal setting. Please
review your current temp rate in

the Options menu.
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Pump cannot connect with the
computer. Close this prompt and
reconnect the USB cable to try

again.
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Close this prompt and tap Pair
Device to generate a new Pairing
Code.
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The pump cannot charge using the
current power source.

Please try a different power
source.
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Please verify that your active
profile and pump settings are
accurate.
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The pump has been stopped for an
extended period of time.

Select RESUME INSULIN in the

Options menu to continue therapy.

OK
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ALL DELIVERIES STOPPED!

Your pump is about to shut down.

Please charge your pump
immediately.
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ALL DELIVERIES STOPPED!

Change cartridge and fill with

insulin to resume delivery.
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ALL DELIVERIES STOPPED!

This cartridge cannot be used.

Remove and replace with a new
cartridge.
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ALL DELIVERIES STOPPED!

The cartridge cannot be detected.
Press INSTALL to install a new

cartridge or press CONNECT to
reconnect the current cartridge.

CONNECT INSTALL

183




(205! s ) tislim X2 (udgusl dbuiae Ol

emperature Alarm 6.14

el sl
Bgie 045 oo Lol ol (Colg s ©35) disie 02 e JB1 Adsls Bylyo oy clisuiae CaaisS| sialad e ohyle g b
O el o (Culeined ©35) dsis ©2 g JB1 &yl 8yl Aoy 5T (Calgingd ©113) S b

drogdll Oldes grae CiBsiy (Colgsed ©125) disie °52

8 ool Sl5aWl/ Ssall st slas] Gls sl Shlyzal 3 sl Glass 3 G OMukus 3
Ozl St pud

Sl ddall psli LS

Jadadll Bl (3 =ES &yly> doyd BLESS] o i 33B 3 US (o

3uza 5 llas] Bolely dsuirell poiiin Joo

5] rogs it 65 agyal] Byl dzs e dnsall sl o5 [ Lle 15

Szl Of Ry S

ALL DELIVERIES STOPPED!

Remove pump from extreme

temperatures and then resume
insulin delivery.

OK
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ALL DELIVERIES STOPPED!

Insulin delivery may be blocked.

Check cartridge, tubing and site.
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BGin 1-2 hours.

e Lo Dl 200 e LosiWls Ol iy o5 RN e 551 fmad o] s i
a3 gogas W Ol s dmy (oYl dsoss Blizialy 65 oyt TSl

OK

F |
s ) Lo 65 o) ls Baslll il & o 3o lyheosd o3 ol LeaSl s 5 33 ] i85 5L i R ke S el b Suolsll Al di o Josd ol] I SV I S 3]
) ) b Gl atidl s sudy)

186



(205! pudas: ) tislim X2 udgusl diuiae O,

(ds yuad] Bulg) Bolus Button Alarm 8.14

el sl

Jesy ¥ 5T @lle dseaall Lol (3 392-50d) dses yud) Buslgl) Al ds yor/ AL iS5 s sdaladl Lo olylo g Lo
< s I3 $

deosd Oldes s ClBgiy (oal JSiy

8 odomall 35Vl Ssall st slas] Gls sl Shlizal 3 sl Slak 3 e OMukus 3
Ogall Ggus pud

$gsllasly duiael) potu AS

g9l gummal o i (3385 3 S (o

Mouze (gylas] Bolely Ll poiin Jo

Masdl ) lomall gl 2 Lol TR e 5351

Szl O iy S

ALL DELIVERIES STOPPED!

The Screen On/Quick Bolus button

may be stuck.
Contact Customer Support at
tandemdiabetes.com/contact.

OK
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Startup Calibration Alert 1.26
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Enter 2 BGs to

calibrate CGM sensor.
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Enter 1 BG to

calibrate CGM sensor.
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12 Hour Calibration Alert 3.26
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Enter a BG to

calibrate CGM sensor.
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This CGM Calibration has not been
completed.
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You have exceeded the maximum
time to calibrate your CGM.

Please use a new BG reading for
CGM calibration.

OK

259




Syacual] oSolill ddlyn pllss sllasly Cilges o 26 Juad)

) Calibration Error Alert 6.26

el dalad
oolie) alsol dod 5T plusauly Bpleall slyz] diSey Y Byatuall 35Sslidl 43150 plis ¢ o sdaladl Gle oyl I Lo
T 18 =

el jeSsle

ASHI o i 3B 5 S eholslial 63 g Sl

fgslhsl dae | podiw LS

.y

3uze 5 llas] Bolely dsuirell poiin Joo

3Sokl Ldlye pllss s 22 (o S e 2585 15 bl ST R e )
leLall 45 o ol )96 U153 Y Byylmall COIS 15) .y olsdl 35Ssldl Gulidieg 8yatunel]
L3 bz Dalee dibes ;5T dsy ymdciansl] (o 35Sl Clsl3 b3 o 13] JSuzes Uslond
Ologlss 8ymal 8patuall 55S5ll) 4815 pllat) dnianll 85,20L poldl g, SIYI @Bsall
ERMFEN]

?%«i‘)i?&gdﬁs

)

ta
=

Enter a calibration
BG in 15 min.
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.3) Calibration Required Alert 7.26
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Enter a BG to

calibrate CGM sensor.
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CGM High Alert 8.26
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Sensor reading

is 201 mg/dL.
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Sensor reading
is 73 mg/dL.
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CGM Fixed Low Alert 10.26
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Check BG and eat

carbs if necessary.
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Sensor readings are

rising quickly.
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CGM Fall Alert 13.26
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Sensor readings are

falling quickly.
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CGM Rapid Fall Alert 14.26
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Out of Range Alert 16.26
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Low Transmitter Battery Alert
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Please replace your

A transmitter soon.
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This G7 sensor is not

x compatible and will
not work with your
pump.

NEXT STEPS

Contact Dexcom Technical
Support to identify a compatible
sensor.

Learn more at
tandemdiabetes.com/G7support
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You will not receive any CGM
alerts, errors or sensor glucose
readings. If no sensor readings

continue for more than 3 hours,
contact Customer Support at
tandemdiabetes.com/contact.
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CGM software update error.
Visit tandemdiabetes.com/contact.

USA: 1-877-801-6901
CAN: 1-833-509-3598
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Bluetooth cannot operate. Visit
tandemdiabetes.com/contact.

USA: 1-877-801-6901
CAN: 1-833-509-3598
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transmitter is back in range.

OK

s A

Jume dgead (alddl s dbes o5T JLas¥l Gl (o Sy 13]5 - Bt S Bpasnall 55Solill ddlye pllss 055y Lois add (gddl Jooss Joasy (5:531-Js,56S) Control-I1Q & psds of oS
8, oLl dolu/Olazg 3 (o ST LAl b/ Slaog 3 dad o asioll dadill (asadl Cilall) Personal Profile 3 859z sell (usldl] Jusall) Basal Rate Oislas] ] ¢l (ool gasldll ggusdl Jposs
(5541 Js,3355) Control-1Q 45 b3 Blisly 63 cdbudally ymiitund] Jlad! pus

iy

485 Tt (501U ,565) Control-1Q duias Jass 518 835 20 buad ulato b 8yatucall 35Sslil) ddlya pliaiy dnaall Culls 13] 4835 20 o limag Lt 4d Gladl gl 4 elisly pois Ol og
¥l 3l J] dserally 8patunnd] 35Soll) A8l pllas B35 ais g8 Jasll (5:5G1-s,sS) Control-1Q

324



(5:591-Ug 55) Control-1Q &uis Olgadts o 32 Jadl]

.

-Jg,5¢5) Control-I

Control-IQ Technology Low Alert 3.32

i) sl
1 35kl 81,3 o1 @853 (5:541-sy555) Control-1Q &t 3sSslall (plass! 4 saaLall e olylu gl Lo
bLis O 18] yileansd/ oo 80 (35 9 esileard/ozen 70 (8 padsiie ymbiuwall lghizl S 13l

AW 4533 15 J1 8 Sleas (5e3)) Exercise

DAY o i 3585 5 US 3B ,3La/ O3l o3 Ohliial

$gylasl duac)) poliin aS

OLBY e i (BB 5 S (e

3uze 5 llas] Solely dbuirell pofin Joo

vy R e 551y o) ol 55S51E Sytann ] 63 Oaunss,S sl o3
) dals

Seuzal O LRy &S

Control-IQ has predicted that you
will drop below 70 mg/dL in the
next 15 minutes.

Eat carbs and test your BG.
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Control-IQ has predicted that you

will drop below 80 mg/dL in the
next 15 minutes.

Eat carbs and test your BG.

OK
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Control-IQ has increased your
insulin, but your sensor readings
remain above 200 mg/dL.

Check your cartridge, tubing and
site, and test your BG.

OK
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Control-IQ has delivered the
maximum allowable insulin in a
2-hour period.

Make sure your Total Daily Insulin
is correct in Control-1Q settings.

OK
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