
 

Prepare for Training 
 
☐ CHECK YOUR SUPPLIES 

+ Pump supplies include t:slim X2 insulin pump, infusion sets, and cartridges  
+ Full vial of Humalog or Novolog U-100 rapid-acting insulin  
+ Contact your distributor or Tandem Diabetes Care at (877) 801-6901 and select 

the option for “ordering pump supplies or accessories”  
o For missing pump supplies 
o To request automatic reorders if allowed by your insurance   

 
Note: Cartridges and infusion sets cannot be purchased at your local pharmacy. It is important to have a plan so you 
don’t run out of supplies. 

 
+ If you are missing Dexcom G6 supplies, please contact your distributor or your 

healthcare provider 
 

☐ DEXCOM G6 CONTINUOUS GLUCOSE MONITORING (CGM) 
+ The Dexcom CGM can connect directly to the t:slim X2 insulin pump. It can also 

connect to a compatible smart device. If you have a compatible smart device, it is 
recommended to get started prior to your pump training. 

+ Verify smart device compatibility  
+ Dexcom training videos  
+ Dexcom training guides  
+ Contact Dexcom’s team of diabetes educators if you need help starting on a 

smart device: 
 

Dexcom Patient Care 
(888) 738-3646 
6 am - 5 pm (Pacific) Monday-Friday 
7 am - 1:30 pm (Pacific) Saturday 
Hours subject to change 

 
☐ DOWNLOAD THE T:CONNECT MOBILE APP 

The updated t:connect mobile app frees you to bolus from your smartphone* without 
touching your t:slim X2 insulin pump.  Plus, it serves as a discreet secondary display 
for your t:slim X2 insulin pump, so you can stay informed of your diabetes 
management from the convenience of your phone.  

https://www.dexcom.com/compatibility
https://www.dexcom.com/training-resources
https://www.dexcom.com/guides
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It also wirelessly uploads your therapy data, eliminating the need to plug in your 
pump during visits with your healthcare provider.  

 
1. Search “t:connect mobile” in the App Store or Google Play 
2. Once downloaded, open the app and create a t:connect account 
3. After account creation, click on this Quick Reference Sheet for step-by-step 

instructions to pair your phone to the pump 
4. Notify your healthcare provider of your t:connect account username and 

password to wirelessly share your therapy data 
5. Complete these steps prior to training so you can successfully bolus from your 

smartphone: Within the t:connect mobile app tap SETTINGS > HELP > APP GUIDE 
> SMARTPHONE SETUP.   

 

☐ WHAT TO BRING TO TRAINING 
+ t:slim X2 insulin pump box 
+ t:slim X2 accessories box 
+ 2-3 cartridges with syringes and needles (all located in the cartridge box) 
+ Full vial of Humalog or Novolog U-100 insulin 

+ 2-3 infusion sets 
+ Smartphone with the t:connect mobile app installed 
+ Dexcom G6 CGM system and/or blood glucose meter with strips 
+ Alcohol swabs or skin prep wipes 

 

☐ HOW TO TURN YOUR PUMP ON/OFF 
Turning pump on 
1. Plug the pump into a charging source. The pump will make an audible noise 

when it has turned on and is ready for use.  
2. Tap 1, tap 2, tap 3 to unlock the pump 
3. Tap “Start” to prevent the pump from continuously sounding alerts 

 
Turning pump off https://www.youtube.com/watch?v=4AnZuTrE-
Fk&feature=youtu.be&list=PLaVPFQzKqgRmga8uWT7JpBjKKzHlm7Ue3 (Click for 
video)  
1. Plug the pump into a charging source 
2. Press and hold the silver button (on top of the pump) for approximately  

30 seconds 
3. The pump will beep three times and may beep or vibrate one or two additional 

times, depending on settings 
4. Release the silver button.  Disconnect the pump from the charging source. 
5. Confirm the pump is off. When the silver button (on top of the pump) is pressed 

the screen will not illuminate. 

https://apps.apple.com/us/app/id1455916023
https://play.google.com/store/apps/details?id=com.tandemdiabetes.tconnect
https://www.tandemdiabetes.com/docs/default-source/general-guides/ml-1006074_e-quick-reference-tconnect-mobile-app-pairing.pdf?sfvrsn=3c771ad7_17
https://www.youtube.com/watch?v=4AnZuTrE-Fk&feature=youtu.be&list=PLaVPFQzKqgRmga8uWT7JpBjKKzHlm7Ue3
https://www.youtube.com/watch?v=4AnZuTrE-Fk&feature=youtu.be&list=PLaVPFQzKqgRmga8uWT7JpBjKKzHlm7Ue3
https://www.youtube.com/watch?v=4AnZuTrE-Fk&list=PLaVPFQzKqgRmga8uWT7JpBjKKzHlm7Ue3
https://www.youtube.com/watch?v=4AnZuTrE-Fk&list=PLaVPFQzKqgRmga8uWT7JpBjKKzHlm7Ue3
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*Bolus delivery from the t:connect mobile app requires a compatible smartphone model and operating system, an app update, a 
remote software update on the customer’s t:slim X2 insulin pump and additional training. Only available to customers who reside 
in the United States and who are in warranty at the time they update their pump. 

 
The information on the t:connect mobile app display may not be identical to the current status of your pump. Wireless uploads 
from the t:connect mobile app to the cloud-based t:connect web application require a compatible phone and an internet or 
wireless data connection. Uploads to the t:connect web application do not take place in real time and should not be relied upon 
by healthcare providers or caregivers for remote patient monitoring. Standard carrier data rates may apply.  
 
© 2022 Tandem Diabetes Care, Inc. All rights reserved. Tandem Diabetes Care, t:slim X2, and t:connect are either registered 
trademarks or trademarks of Tandem Diabetes Care, Inc. in the United States and/or other countries. Dexcom and Dexcom G6 are 
either registered trademarks or trademarks of Dexcom, Inc. in the United States and/or other countries. Apple and the Apple logo 
are trademarks of Apple Inc., registered in the U.S. and other countries. App Store is a service mark of Apple Inc. Google Play and 
the Google Play logo are trademarks of Google LLC. All third-party marks are the property of their respective owners.  
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