
The Tandem Mobi system is so 
small that it can be worn almost 
anywhere, giving users greater 

discretion and comfort. This guide 
will provide some tips on how to 

wear and take care of the system.

TANDEM MOBI SYSTEM

Wearability Tips

Wear it on-body 
with a lightweight 

adhesive sleeve* or 
clipped to clothing.

Slip it into the 
coin pocket of 
jeans (yes, it's 

that small!)

Freedom to Disconnect

The Tandem Mobi pump can easily be 
disconnected from its infusion set site 
for a number of activities, including 
physical sports, saunas, swimming, 
and other spontaneous activities. 

Different insertion angles and a variety 
of tubing length options provide even 
more ways the pump can be worn. 
Flip to back for full list of options.



Things to Consider

 ✓ Orient the adhesive sleeve so that the LED Status Indicators on 
the insulin pump can be seen

 ✓ Consider the placement of the infusion set prior to placing the 
adhesive sleeve to avoid stretching the tubing 

 ✓ Do not wear or place the pump more than 12 inches above 
the infusion site. It is also recommended that the pump and 
smartphone be worn at least 6.5 inches apart.

 ✓ When integrated with continuous glucose monitoring (CGM), 
wear the pump on the same side of the body as the CGM sensor

 ✓ Avoid exposing the pump to magnets or products with magnets
 ✓ Be careful when applying sunscreens, bug sprays, and lotions. 

Some products can cause the pump and cartridge plastic to 
crack which may result in over- or under-delivery of insulin.†

† If the Tandem Mobi system becomes exposed to household chemicals or skin care products, be sure to clean the 
pump immediately. Always wash your hands before handling the pump or cartridge after applying skin care products 
like sunscreen and bug spray. If you need to apply any of these products to your skin, we recommend you temporarily 
disconnect the infusion site from your body while applying and wash your hands thoroughly before connecting your 
infusion site back to your body. It’s also important to avoid excessive exposure of your filled cartridge to direct sunlight 
as this may impact the effectiveness of insulin. 



How to Clean the Pump

It is recommended that the 
Tandem Mobi insulin pump be:
 

 ✓ Routinely cleaned, especially if 
exposed to dirt, dust, and skin 
care products

 ✓ Use a lint-free cloth dampened 
with warm water and a bit of mild 
dish detergent to wipe the pump   

 ✓ Never submerge it in water or use 
any other liquid to clean it 

 ✓ Use a soft towel to dry the pump

⚑ Note: Before cleaning, always suspend your insulin,
disconnect your infusion set, and remove the cartridge.

Users can have peace of mind in the 
event of accidental submersion in water. 

The Tandem Mobi insulin pump is water resistant  
to a depth of 8 feet for up to 2 hours (IP28 rating).  
We do not recommend swimming, scuba diving, 

surfing, or any other activities that could submerge 
the pump in water for an extended period of time.
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* The Tandem Mobi adhesive sleeve is sold separately.
 
Important Safety Information: RX ONLY. Indications for Use: Tandem Mobi insulin pump with interoperable technology: The Tandem 
Mobi insulin pump with interoperable technology (the pump) is intended for the subcutaneous delivery of insulin, at set and variable 
rates, for the management of diabetes mellitus in persons requiring insulin. The pump is able to reliably and securely communicate 
with compatible, digitally connected devices, including automated insulin dosing software, to receive, execute, and confirm commands 
from these devices. The pump is intended for single patient, home use and requires a prescription. The pump is indicated for use in 
individuals 6 years of age and greater. 

Warning: Do not use the Tandem Mobi insulin pump before consulting with your healthcare provider. Incorrect settings can result 
in over-delivery of insulin (which could lead to hypoglycemia) or under-delivery of insulin (which could lead to hyperglycemia). Visit 
tandemdiabetes.com/safetyinfo for additional important safety information.

These infusion sets are indicated for the subcutaneous infusion of insulin for the treatment of diabetes. These infusion sets 
are indicated for single use. For contraindications, warnings, precautions, and other important information, please refer to the 
instructions for use accompanying the infusion sets.
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Mobi are either registered trademarks or trademarks of Tandem Diabetes Care, Inc. in the United States and/or other countries. Dexcom, 
Dexcom G6, and any related logos and design marks are either registered trademarks or trademarks of Dexcom, Inc. in the United States 
and/or other countries. ML-1012730_A

Options Tubing Angles Cannula

AutoSoft XC 5, 23, 32 or 43 in. 90° 6 or 9 mm

AutoSoft 30 23 or 43 in. 30° 13 mm

AutoSoft 90 23 or 43 in. 90° 6 or 9 mm

TruSteel 23 or 32 in. 90° 6 or 8 mm

VariSoft 23, 32, or 43 in. 20°-45° 13 or 17 mm

Available Infusion Sets

Finding the right infusion set is an important part of successful 
insulin pump therapy. Choose from a variety of options.


