
Start a Sensor Session

Make sure the NFC and 
contactless payments option 

is enabled.

For Android users, skip to next 
step. For iOS users, tap Start 

Scanning to continue.

Hold the top (iOS) or back 
(Android) of the smartphone 

near the sensor until it 
vibrates or an alert is heard.
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Tap Connections to continue.For iOS users, skip to 
step 4. For Android users, 

tap Settings from the 
smartphone’s Home screen.

Tap CGM and then FreeStyle 
Libre 3 Plus to continue.

Tap Settings from the 
Navigation bar of the Tandem 

t:slim mobile app.
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Insert a new FreeStyle 
Libre 3 Plus sensor and 
pair the Tandem t:slim 

mobile app with the t:slim 
X2 insulin pump before 

starting these steps.

The Sensor Session Started 
screen is displayed. Tap OK.
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A CGM trend graph and 
1-hour sensor startup 
countdown symbol 

will appear.

The symbol fills in over time to 
show how much time is left.

Once startup is complete, 
the new session will begin.

Start Sensor Session (continued)

Visit tandemdiabetes.com/support for additional resources.

These instructions are provided as a reference tool for individuals who are already familiar with the use of a Tandem Diabetes Care insulin pump. Not all screens are shown. For more detailed 
information on the operation of the t:slim X2 pump, please refer to its user guide.

Important Safety Information: Tandem insulin pumps are intended for the subcutaneous delivery of insulin, at set and variable rates, for the management of diabetes mellitus in persons requiring insulin. Visit 
tandemdiabetes.com/safetyinfo for additional important safety information.

© 2025 Tandem Diabetes Care, Inc. All rights reserved. Tandem Diabetes Care, Tandem logos, t:slim, t:slim X2, and Control-IQ+ are either registered trademarks or trademarks of Tandem Diabetes Care, Inc. 
in the United States and/or other countries. The sensor housing, FreeStyle, Libre, and related brand marks are marks of Abbott and used with permission. iOS is a trademark or registered trademark of Cisco 
in the U.S. and other countries and is used under license. Android is a trademark of Google LLC. MAT-0299_1

WARNING: Control-IQ+ technology should not be used in anyone under the age of 2 years old with type 1 diabetes. It should also not be used in patients who require less than a total daily insulin dose 
of 5 units of insulin per day or who weigh less than 20 pounds (9 kilograms), as those are the required minimum values needed for Control-IQ+ to operate safely.


