
TANDEM MOBI SYSTEM

Insulin Delivery

Tap Actions from the 
Navigation bar.

Insulin delivery starts once a 
Personal Profile is activated 
and can be stopped at any 

time. Use the following steps 
to stop all insulin delivery.

Tap Stop Insulin. 

⚑ Note: When insulin delivery is stopped, 
any active bolus or Temp Rate and Control-IQ 

technology adjustments are immediately stopped. 

⚑ Note: These instructions are provided as a reference tool for pump users and caregivers who are already 
familiar with the use of an insulin pump and with insulin therapy in general. Not all screens are shown. 

For more detailed information on the operation of the Tandem Mobi system, please refer to its user guide.
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Tap Actions from the 
Navigation bar.

1

Use the smartphone’s security 
feature to verify identity.

⚑ Note: The system uses device authentication 
to ensure data security and patient confidentiality.

3

Tap Yes to confirm.

⚑ Note: A red exclamation mark appears next 
to the insulin level indicator of the mobile app.
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Control-IQ technology 
does not automatically 

resume insulin if it is 
stopped manually. Use 

the following steps 
to resume all insulin 

delivery, so Control-IQ 
technology can con-
tinue to automatically 
calculate adjustments.
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Tap Resume Insulin. 

⚑ Note: If authentication has expired, use the 
smartphone’s security feature to verify identity.
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Tap Yes to confirm.

⚑ Note: If a Temp Rate was active when 
insulin delivery was stopped, it will resume 

if time remains on the duration timer.
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Temp Rate

A Temp Rate is used to tempo-
rarily increase or decrease the 
programmed basal rate (steady 
amount of insulin delivered 
throughout the day and night), 
which can be helpful for situa-
tions such as illness. 

Because Control-IQ technology 
automatically adjusts basal 
delivery, it must be turned 
off before a Temp Rate can be 
started. Flip to the back to learn 
how to start a Temp Rate.
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Using the on-screen 
picker, select desired 

percentage. Tap Done.

⚑ Note: The rate can be set from 0% 
to 250%. An increase is greater than 

100% and decrease is less than 100%.

Tap Actions from the 
Navigation bar and then tap 

Temp Rate to continue. 
Use the smartphone’s security 

feature to verify identity.

Tap 100% to enter the desired 
percentage for the Temp Rate. 

The current programmed 
basal rate is 100%. 
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Temp Rate (continued)

Use the following step-
by-step instructions to 
program the desired 

percentage and 
length of time for a 

temporary basal rate.
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Verify the Affected Time 
Segments and Adjusted Basal 

Rate(s) and tap Start.

Tap 15 min to program the 
desired length of time for 

the Temp Rate. Using the on-
screen picker, select desired 

length of time. Tap Done.

To manually stop a Temp Rate, 
tap Stop on the Temp Rate 
screen and then tap Yes.

⚑ Note: If using Control-IQ technology, manually 
turn it back on after Temp Rate has stopped.

Once enabled, an icon will 
appear next to the insulin level 

indicator and the basal rate 
delivery bar will be yellow.

4 6

☚

☚

☚



SCAN

CODE

(877) 801-6901
tandemdiabetes.com

FOR USE IN THE  
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Important Safety Information: RX ONLY. Indications for Use: Tandem Mobi system: The Tandem Mobi insulin pump with interop-
erable technology (the pump) is intended for the subcutaneous delivery of insulin, at set and variable rates, for the management 
of diabetes mellitus in persons requiring insulin. The pump is able to reliably and securely communicate with compatible, digitally 
connected devices, including automated insulin dosing software, to receive, execute, and confirm commands from these devices. The 
pump is intended for single patient, home use and requires a prescription. The pump is indicated for use in individuals 6 years of age 
and greater. Control-IQ technology: Control-IQ technology is intended for use with compatible integrated continuous glucose monitors 
(iCGM, sold separately) and alternate controller enabled (ACE) pumps to automatically increase, decrease, and suspend delivery of 
basal insulin based on iCGM readings and predicted glucose values. It can also deliver correction boluses when the glucose value 
is predicted to exceed a predefined threshold. Control-IQ technology is intended for the management of Type 1 diabetes mellitus in 
persons 6 years of age and greater. Control-IQ technology is intended for single patient use. Control-IQ technology is indicated for use 
with NovoLog or Humalog U-100 insulin. 

Control-IQ technology is not indicated for use in pregnant women, people on dialysis, or critically ill patients. Do not use Control-IQ 
technology if using hydroxyurea. Users of a Tandem insulin pump and Control-IQ technology must use the insulin pump, CGM, and 
all other system components in accordance with their respective instructions for use; test blood glucose levels as recommended by 
their healthcare provider; demonstrate adequate carb-counting skills; maintain sufficient diabetes self-care skills; see healthcare 
provider(s) regularly; and have adequate vision and/or hearing to recognize all functions of the pump, including alerts, alarms, and 
reminders. The Tandem pump and the CGM transmitter and sensor must be removed before MRI, CT, or diathermy treatment. Visit 
tandemdiabetes.com/safetyinfo for additional important safety information.

© 2024 Tandem Diabetes Care, Inc. All rights reserved. Tandem Diabetes Care, the Tandem logo, Tandem Mobi, and Control-IQ are either 
registered trademarks or trademarks of Tandem Diabetes Care, Inc. in the United States and/or other countries. All third-party marks are 
the property of their respective owners. ML-1013344_A

WARNING: Control-IQ technology should not be used by anyone under the age of 6 years old. It should also not be used in 
patients who require less than 10 units of insulin per day or who weigh less than 55 pounds.

Need help? We have an  
extensive library of 

materials to help you 
with your pump.

Control-IQ technology does not prevent all highs and lows.  
You must still bolus for meals and actively manage your diabetes. 
Please visit tandemdiabetes.com/responsible-use for more info. 


