











Troubleshooting

Error Messages

If the Tandem Device Updater encounters a condition that will not allow you to continue with an update,
you will see an error message on your computer. Follow the on-screen instructions to resolve the error
condition and continue with your update.

Check Your Internet Connection Error Code: 02

Q

EXIT CONTINUE >

INOTE: Error Message Codes

(DFK HUURU PHVVDJH KDV DQ DVVRFLDWHG (UURU &RGH QXPEHU GLV
FRQWRQMPODVWWRPHU 7THFKQLFDO 6XSSRUW DQG UHIHUHQFH WKH (UURU
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Miscellaneous

Privacy Policy

Tandem Diabetes Care, Inc. ("Tandem") is firmly committed to your privacy and we have implemented
policies and practices that protect personal data. You can find our Notice of Privacy Practices by visiting
tandemdiabetes.com/privacy.

Security

The Tandem Device Updater uses enterprise-class Transport Layer Security (TLS) with 256-bit encryption
for communication between your computer and the secure Tandem servers. All updates require an
Update ID Number that is specific to your Tandem insulin pump, and which can only be used one time.

Online Resources

Visit tandemdiabetes.com/tandem-device-updater to access helpful resources:

e System Requirements — Web-based version of current computer and software requirements
¢ Getting Started - Quick links to download and install the Tandem Device Updater software
e User Guide — PDF of this user guide
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