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The t:simulator™ app lets you 
experience the simple touch-
screen interface of the t:slim X2 
pump using your mobile device.

David
diagnosed 1972



Responsible use of predictive technologies

Basal-IQ technology is not a substitute for active diabetes 
management and does not prevent hypoglycemia in 
all scenarios. Basal-IQ technology does not predict 
hyperglycemia. Basal-IQ technology will not be able to 
predict glucose levels and suspend insulin delivery if your 
CGM is not working properly or is unable to communicate 
with your pump. Always pay attention to your symptoms 
and blood glucose levels and treat according to your 
healthcare provider’s recommendations.

Control-IQ technology does not prevent all high and low 
blood glucose events, and is not a substitute for meal 
boluses and active self-management of your diabetes. 
Control-IQ technology will not be able to predict sensor 
glucose values and adjust insulin dosing if your CGM is 
not working properly or is unable to communicate with 
your pump. Always pay attention to your symptoms and 
blood glucose levels and treat accordingly. Please visit 
tandemdiabetes.com/tslimX2-use for more information.



PHYSICAL CHARACTERISTICS

Weight 3.95 ounces (with full 300-unit cartridge)

Insulin <300 units for use with U-100 Humalog or Novolog

SAFETY FEATURES

Alarms Adjustable volume, visual, vibratory

Alerts/Reminders
High BG (blood glucose), Low BG, After Bolus BG,  
Missed Meal Bolus, Infusion Set Change

INSULIN DELIVERY

Personal Profiles Six customizable profiles

Timed Settings 16 timed settings per Personal Profile

Adjustable Settings Basal rate, correction factor, carb ratio, target BG

Insulin Duration*** Two to eight hours in one-minute increments

Bolus Calculator Integrated calculator with numeric keypad

Bolus Increments 0.01 units (at volumes greater than 0.05 units)

Insulin Sensitivity Factor 1:1 to 1:600 mg/dL (1 mg/dL increments)

Insulin-to-Carb Ratio 1:1 to 1:300 grams (0.1 increments below 10 grams)

Maximum Bolus Size 25 units (with an option for an additional 25 units)

Basal Rate Increments 0.001 units at programmed rates >0.1 units/hour

Maximum Basal Rate 15 units/hour

Temporary Basal Rate††† 15 minutes to 72 hours (range 0 – 250%)

Technical specification highlights

It's easy to  
get started
To begin the process, simply visit:
tandemdiabetes.com/getstarted

Fill out and submit the online form, 
or complete the enclosed form.

Send it with a copy of your insurance 
card (front and back) via mail or fax.

We will work with your insurance 
company to determine your benefits 
and with your healthcare provider  
to obtain your prescription.
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* As measured by CGM. † Additional feature updates are not currently available for the t:slim X2 pump with 
Control-IQ technology and are subject to future FDA approvals. A prescription and additional training may be 
required to access certain future software updates. Charges may apply. Offer only available to customers 
who reside in the United States, who are in warranty at the time they update their pump. ‡ Tested to 3 feet 
for 30 minutes (IPX7 rating). § 38% smaller than MiniMed 630G and 670G and at least 28% smaller than 
MiniMed 530G, Animas Vibe and Omnipod System. Data on file, Tandem Diabetes Care. ^ If your glucose 
alerts and readings from the G6 do not match symptoms or expectations, use a blood glucose meter to make 
diabetes treatment decisions. ** If glucose values are predicted to be above 180 mg/dL, Control-IQ technology 
calculates a correction bolus using the Personal Profile settings and a target of 110 mg/dL and delivers 60% 
of that value. It will do this up to once per hour as needed. †† Following your shared data requires the Dexcom 
Follow app. Internet connectivity required for data sharing. Followers should always confirm readings on the 
Dexcom G6 app or receiver (t:slim X2 pump) before making treatment decisions. ‡‡ Transmitter can only be 
paired with one medical device (either a Dexcom receiver or t:slim X2 pump) and one consumer device (phone 
or tablet) at the same time. §§ Internet connectivity required for data sharing. To view a list of compatible 
devices, visit www.dexcom.com/compatibility. ^^ The Dexcom G6 Sensor and Transmitter are water-resistant 
and may be submerged under eight feet of water for up to 24 hours without failure when properly installed.  
*** Insulin duration defaults to 5 hours when Control-IQ technology is turned on. ‡‡‡ Temporary basal rates 
are not available when Control-IQ technology is turned on. 
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Important Safety Information
Caution: Federal (USA) law restricts the t:slim X2 insulin pump, the t:slim X2 pump with Basal-IQ technology, 
and Control-IQ technology to sale by or on the order of a physician. The t:slim X2 pump, the t:slim X2 pump 
with Basal-IQ technology, and Control-IQ technology are intended for single patient use. The t:slim X2 pump, 
the t:slim X2 pump with Basal-IQ technology, and Control-IQ technology are indicated for use with NovoLog or 
Humalog U-100 insulin.

t:slim X2 insulin pump: The t:slim X2 insulin pump with interoperable technology is an alternate controller en-
abled (ACE) pump that is intended for the subcutaneous delivery of insulin, at set and variable rates, for the 
management of diabetes mellitus in people requiring insulin. The pump is able to reliably and securely com-
municate with compatible, digitally connected devices, including automated insulin dosing software, to receive, 

execute, and confirm commands from these devices. The pump is indicated for use in individuals 6 years of age 
and greater. t:slim X2 insulin pump with Basal-IQ technology: When used with a compatible integrated continu-
ous glucose monitor (iCGM), the t:slim X2 insulin pump with Basal-IQ technology can be used to suspend insulin 
delivery based on CGM sensor readings. The t:slim X2 pump with Basal-IQ technology is indicated for use in 
individuals 6 years of age and greater. Control-IQ technology: Control-IQ technology is intended for use with 
a compatible integrated continuous glucose monitor (iCGM, sold separately) and ACE pump to automatically 
increase, decrease, and suspend delivery of basal insulin based on iCGM readings and predicted glucose values. 
It can also deliver correction boluses when the glucose value is predicted to exceed a predefined threshold. 
Control-IQ technology is intended for the management of Type 1 diabetes mellitus in persons 14 years of 
age and greater. 

Control-IQ technology and the t:slim X2 pump with Basal-IQ technology are not indicated for use in pregnant 
women, people on dialysis, or critically ill patients. Users of the t:slim X2 pump, the t:slim X2 pump with Basal-
IQ technology, and Control-IQ technology must: be able and willing to use the insulin pump, CGM, and all 
other system components in accordance with their respective instructions for use; test blood glucose levels 
as recommended by their healthcare provider; demonstrate adequate carb-counting skills; maintain sufficient 
diabetes self-care skills; see healthcare provider(s) regularly; and have adequate vision and/or hearing to 
recognize all functions of the pump, including alerts, alarms, and reminders. The t:slim X2 pump, transmitter, 
and sensor must be removed before MRI, CT, or diathermy treatment. For additional important safety information, 
visit tandemdiabetes.com/safetyinfo.

The t:connect mobile app is intended to be a secondary display for compatible Tandem Diabetes Care® insulin 
pumps and is capable of wirelessly uploading pump data it receives into the t:connect web application. The 
t:connect mobile app is not intended to control an insulin pump and is not intended to be a replacement for the 
information displayed on your insulin pump. Dosing decisions should not be made based on this device. The user 
should follow instructions on the continuous glucose monitoring system. This device is not intended to replace 
self-monitoring practices as advised by a physician.

© 2020 Tandem Diabetes Care, Inc. All rights reserved. Tandem Diabetes Care, Basal-IQ, and t:connect are 
registered trademarks and Control-IQ, t:simulator, and t:slim X2 are trademarks of Tandem Diabetes Care, Inc. 
Dexcom, Dexcom G6, and Dexcom Follow are registered trademarks of Dexcom, Inc. in the United States and/
or other countries. The Bluetooth wordmark and logos are registered trademarks owned by Bluetooth SIG, Inc. 
and any use of such marks by Tandem Diabetes Care is under license. Apple and the Apple logo are trademarks 
of Apple Inc., registered in the U.S. and other countries. App Store is a service mark of Apple Inc. Google Play 
and the Google Play logo are trademarks of Google LLC. All other third-party marks are the property of their 
respective owners. ML-1005028_A

(877) 801-6901
tandemdiabetes.com A free virtual pump demo

WARNING: Control-IQ technology should not be used by anyone under the age of six years old. It should also 
not be used in patients who require less than 10 units of insulin per day or who weigh less than 55 pounds. 


