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t:case™ and t:case 480  
INSTRUCTIONS	FOR	USE	
 
The t:case and t:case 480 are designed to allow charging and cartridge changes without 
removing the pump from the case and can be used with or without the supplied metal clip. On 
the t:case, the clip can be oriented both vertically or horizontally, while the t:case 480 must be 
clipped vertically because of the larger cartridge.  

 
To	place	the	pump	in	the	case:		

1. Disconnect from your site.  

2. Line up the wake button of the pump with the 
button on the top of the case, and thread the 
tubing though the cutout (Figure A).   

3. Once the tubing is securely through the cutout, 
insert the right side of the pump into the case, 
then press down on the left side. 
* If your pump and case buttons are not on the same  

side, then your pump is in the case upside down  
and will not properly sit within the case.  

 
To	remove	the	pump	from	the	case: 

1. Disconnect from your site. 

2. Place the pump face down (away from you). 

3. Press down with your thumbs while 
simultaneously pulling back on the thin case  
rim with your index fingers (Figure B). 

 
To	change	the	orientation	of	the	clip	(t:case	only):  

1. Remove the pump from the case. 

2. Once the pump is removed, using your fingernail 
or a small flathead screwdriver, lightly lift up  
the plastic tab behind the clip and slide the  
clip out (Figure C). 

3. Slide the clip into the other slot until it clicks. 

 

 

To	watch	a	video	on	the	t:case	and	t:case	480,	please	visit	
www.tandemdiabetes.com/training.	


