t:slim X2 Pump
Software Update

Process Guide

Step-by-Step Instructions

Please be sure you follow ALL steps and finish both
updates for your software! You'll need to type in your 'Update D'
two times. If you skip the 2nd, your pump may not work properly

ndem DiabetesCare, Inc. All Rights Reserved n



STEP1

Login to Tandem Source

n TANDEM
Diabetes Care

Account Login

Please use your Tandem Diabetes Care Account

GO to: to log in.

source.tandemdiabetes.com

l Forgot your email?

Password

Enter your Email and Password

I Create Account I
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If you forgot your email, click
“Forgot your email?” and
enter your Pump Serial
Number and Birthdate

If you forgot your password,
click “Forgot your password?”
and enter your emailtoreset
your password

If you do not have a Tandem
Sourceaccount,

click“Create Account”


http://source.tandemdiabetes.com

STEP 2

-Ind the available software update (2 paths

n Tandem Source Home ® @

() Home Welcome, Finn!
I:Iﬂﬂ Reports Welcome to Tanderm Source! This is your space for all of your diabetes management needs.
[5] orders New Pump Update Available
Software update 7.7.2 is available for your t:slim X2 pump >
My Pump

Status: Resume Update Requirements

'T\ Upload Pump

—

n Tandem Source My Pump ® @

@ Home These are the insulin pumps that are currently associated with your account.
I:IJ]]] Reports
E| QOrders

tslim X2 Insulin Pump (Version 6.2.3) (ZEERRIE

Great news! Your t:slim X2 insulin pump is in warranty and currently eligible for updates.

My Pump
Device Serial Number 123456 ¥ Software Update Available
‘i, Upload Pump @& Print Travel Card
Software Version @ 6.2.3
B Transfer Pump Settings
Warranty Expiration @ 01/30/2024
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STEP 3

Review process pre-requisites

ﬂ Tandem Source Software Update Available @ @

[j:] Home
EJ]J] Reports
@ Orders
My Pump

& Chaose the software update option that best meets your needs. Please nate once the software update has been installed an your t:slim X2
insulin pump, you cannat revert to previously installed software versions.

Software update Control-I1Q #.#.#. is available

Read more about this update

T, Upload P . .
o UPload Tump Requirements & Process Overview

Review software compatible COMs
To ensure you can take advantage of the latest software update please review a list of t:slim X2 Insulin
compatible CGM devices.
Pump
Tandem will request an updated prescription from your healthcare provider
o . 3 . < Device Serial Mumber 123456
oy We'll send you an email when we've received your healthcare provider’'s signed
Add Itlona I I nfo on SOftwa re featu res prescription, or you can log into Tandem Source any time to check the status, Current Version 6.2.3

; Warranty Expiration 01/30/2024
he request may take up to 14 days to process.

Complete your assigned training material
You've been assigned # training modules estimated to take M minutes to complete.

LI nk to process overview support Once you've completad all requiremeants, we'll display a unique Update |D number
resources which you'll use with the Tandem Device Updater application.

Start Requirements Click here

Questions?

View the complate Software Update Guide to learn more abaut:
+ The Before You Begin Checklist
+ The Tandem Device Updater
+ How to Update and Resume Therapy
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STEP 4

Confirm Have

Right CGM

n Tandem Source Software Update Available @ @

() Home
allp Reports
@ Orders
My Pump

™ Upload Pump

—

Confirm thatyouareusinga
compatible CGM that will

pair with your pump ——
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Review CGM Compatibility

In order to use Control-IQ® technelogy on your tislim X2™ insulin pump, you will need to have a compatible continuous glucose
monitoring (CGM) system.

Dexcom GB
All Dexcom GE sensors are compatible

Dexcom G7
Please check all your Dexcom G7 sensors boxes. Your Dexcom G7 sensor is compatible if the side of the box has a white line
below the LBL number, as per the image below. Please note, the numbers on your sensor box will be different than the one

shown in the example,

If you have sensor boxes without that line, they are incompatible, Go to tandemdiabetes.com/G7support to learn about options
available to you.

FreeStyle Libre 2 Plus

Tandem t:slim X2 insulin pump is compatible with FreeStyle Libre 2 Plus sensor only. At this time, FreeStyle Libre 2 Plus sensar
can only be purchased through select DME distributors. Please ensure you have the correct prescription and sensaor, as the
system is not compatible with FreeStyle Libre 2 sensor, FreeStyle Libre 3 sensor, or FreeStyle Libre 14 Day sensor. If you have
an incompatible sensor, please call Abbott Customer service at 1-888-283-8038.

Additional Safety and Smartphone
Compatibility resources

For more information, review Smartphone Compatibility and Safety Infermation

B ik here n



STEPS

Complete All Training Modules

ﬂ Tandem Source’ Update to Software Version 7.7.2 (Control-1Q) ®@ @

@ Horme

olln Reports Complete Assigned Training

@ Orders The following 1 lesson(s) have been assigned to you. Once you complete your assigned training, a unique Update |ID Code
will be generated for you to update your pump software.

My Pump

T Upload Pump

—

° Getting Started with Dexcom G6 CGM

Lesson 1. 15 minutes

H.- H Reports Complete Assigned Training
Start training video by allp Rep
H H The following 3 lesson(s) have been assigned to you. Once you complete your assigned training, a unique Update |D Code
cl ICklng here ) Orders will be generated for you to update your pump software.
My Pump 50%

Ii‘ Upload Pump
° Name of Lesson ~
Lesson 1-15 minutes

Name of Lesson
Lesson 2 - 30 minutes

Make sure you watch and —> Name of Lesson
.. Lesson 3 « 30 minutes
complete ALL training modules
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STEP 5 (CONTINUED)

Watch videos, take quizzes, complete training

n Tandern Source

() Home
olly Reports
™ orders
My Fump

T, upload Pump

n Tandem Source

G] Home

Cetting Started with Dexcom C6 CGM allp Reports

Lesson 115 minutes Orders

Guided tutorial on getting started with the Dexcom GE& Continuous Glucose Monitaring [CGM) System
insert a sensor and attaching the transmitter.

My Pump
.i\, Upload Pump

Start training video by
clicking here
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Update to Software Version 7.7.2 (Control-IQ) ©) @

AFTERvideois complete and
knowledge quizis passed, EXIT
training module by clicking
"Complete Training"

Update to Software Version 7.7.2 (Control-1Q)

o)

Congratulations

You have finished this lesson. Click on the button below for thfe next

lesson in your required training course.

Complete Training

Getting Started with Dexcom G6 CGM

Lesson 1- 15 minutes

Guided tutorial on getting started with the Dexcom GB Continuous Glucose Monitoring (CGM) System including using the applicator to
insert a sensor and attaching the transmitter.



STEP 6

Write Down your “Update |

n Tandem Source

@ Home
uﬂﬂ Reports

ﬁl Orders
My Pump

/[\ Upload Pump

[
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Software Update Available

You are ready to update your pump software.

Update ID Number: 0954712

You'll be prompted to use this number during the update process.

The Update 1D number will remain accessible here in your account until successiul
completion of the software update process.

Next Steps
® ® ©
Before You Begin Diownload the Tandem How to Update and
Checklist Device Updater Resume Therapy

Continue

D Number”

t:slim X2 Insulin

Pump
Device Serizl Mumber 123456
Current Wersion 6.2.3

Warranty Expiration 01/30/2024



STEP 7

Download the Tandem

The Tandem webpage you are viewing contains:

+ Anoverview ofthe process,
+ Accesstodownload TDU for Mac & Windows,

+ Make sureyouare on a computer, NOT mobile

SUPPORT > SOFTWARE UPDATES

Software Updates

Search

This guide provides important information and tips about
how to update the software on your t:slim X2 insulin pump,
including topics on preparing and resuming therapy.

Please Note: In order to update the software on your insulin pump, you may need to complete any required trai
other preliminary steps in order to receive your Update ID Number which will be displayed in your accou

Download Tandem
Device Updater

A desktop application that
allows you to remotely add
features on your pump

View Article

Before You Begin
Checklist
Familiarize yourself with
this checklist to minimize
any disruptions in therapy.

rticle

How to Update and
Resume Therapy
Follow these instructions to
update your pump and
resume therapy.

View Article |

©2

Device Updater

Before You Begin Checklist

Familiarize yourse# with this checklis: to minimize anv disruntione in theraow

Download Tandem Device Updater

Sofore you can update tha software an your pumg, you'tl nead to download and
nstall the Tandem Device Updater on & compatible and Lrusted computer.

The Tandern Device Updater s & deskiop applcation that slows you 1o remotely sdd
features on your in-warranty insulin pump w

You can alo download &

How to Update and Resume Therapy

Here's what you'll need to complete the proc

DU

Link to TDU download
is accessible on the
right side of the page

Tandem Device
Undater

mpatible Compute

poater

Timing

71 Choose a comvaniont time to s
your infusion set from your bot

2 You may want 1o perform the |
business hours in case there st
10 & backup therapy method

Now that you have have installed the Tandern Device Updater and confirmed that
you have everything you need avallable, follow the steps below 1o Update Your pump:

Tandem Device
Updater

This application runs on
your computer and
allows you to update the
software on your insufin
pump. If this application
5 already installed on
Your computer, you may
stlll need to downioad
#Gin o ensure you have
the current version

[(Oowniond for sac

Downlead for PC

1 To start the update, your pury
Compatible Computer
1 The update process alane shot
: z To downioad and run the latest Tandem Dey
lowirs oftware Upda
£):Polioning tha Jo-umare Lo trusted laptop of desktop computer.

sequence (5tep Bl resume you




STEP 7 (CONTINUED)

Choose Mac or Windows and Download Device Updater

Important!

Make sure you are
on a computer,
NOT your mobile

phone

© 2024 Tandem DiabetesCare, Inc. All Rights Res

Download Tandem Device Updater

Sefore you can update tha software an your pumg, youll nead to download and
install the Tandem Device Updater on 8 compatible and Lrusted computes

The Tandern Device Updater s o deskiop appheation that aflows you to remotely sdd
features on your m-warranty insulin pump without having to purchaze a new device

Here's what you'll need to complete the process

Compatible Computer

To downlicad and run the latest Tandem Device Updater application you will eed &

trusted laptop or desktop computer

Tandem Device
Updater

This application runs on
YOur computer and
allows you to update the
software on your nsulin
pump. If this applcation
15 akeady Instated on
your computer, you may
il need 10 downoad
again to ensure you have
e CUrtent warson

Downlead for Mae |

Download for PC

Software
Updates

Thiz guide provides
Impartant information
and tips about how to
update the software on

Click to download the correct
version of TDU based on your
computer’s operating system, Mac
or PC




STEP 8

Open the Downloaded TDU Application

Check your download folder on your computer,
or wherever you save your downloads

© Tandem Device Updater

The file name is “Tandem_Device_Updater.exe New Version Required

Open this file and allow it to run

A new version of the Tandem Device Updater is
required in order to update your pump.

go back and make sure you
downloaded the latest version of the Tandem
Device Updater available.

Click "Continue" below for more information.

If no error message, click “Continue."

© 2024 Tandem DiabetesCare, Inc. All Rights Reserved



STEP 9

Plug pump into computer with Tandem USB cable
provided with your pump

(@} Tandem Device Updater

Plug In Your Pump

Plug your Tandem pump into your computer with the provided USB cable.

© 2024 Tandem DiabetesCare, Inc. All Rights Reserved



STEP 10

Click"Continue"to view available software version

© 2024 Tandem Dia

Tandem Device Updater

Keep Your Pump Connected
Below are the sieps required to update your pump.

Steps Software Update
Software tslim X2,
Update Serial Number XXXXXX

UPDATE REQUIRED
Control-1Q v7.7

8:00 AM
3 Aug 2021

1.2u 419hrs

L) opTioNs @ BOLUS

o Tandem Device Updater

Device Connected
Your current device is iisted below ajpng with the updates avallabie for your device

Devices: Available Updates:

t:slim X2
Serial Number XOXOXXXX Up to date

G7 Support Package Up to date

Could be due to:
» Pump software is up to date
*+ Have not completed training in Portal



STEP 11 &12

Important Safety Information

Check off each safety step as you complete it.
1. Have a backup insulin delivery option available

wdin, 0 case Pere we

2. Check your blood glucose prior to update.

3. Stop all pump insulin delivery, detach pump from your body, and
remova cartridge

% 4. Keep computer plugged In to wall outiet

The update must be completed once you begin

8:00 AM mm
3 Aug 2021 f

200

-
3

1.2u 4

Q OPTIONS Y

N
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Review Safety Info, then follow prompts

Tandem Devce Upaster

Follow the Steps Below to Update

Please be sure to follow the instructions below 1o star your update

1. Navigate to your home screen. 2. Turn off your pump screen.

«
«
«
«
e
«
“
«

12u 4190y

£y opTions @ BOLUS




STEP 13

Enter Update ID to initiate installation

® Tandem Device Updaber
You must enter your Update ID in
order to ensure security
throughout the update.

Do you have an Update ID?

Enter Update ID Number On Your Pump

Enter your Update ID Number. This ID will ensure security is maintained throughout
the update. Iif you do not have your Update 1D, please comact customer support
through the nk bedow. If you exit the Update 1D screen on your pump, you will need 1o
restart the Tandem Device Updater

Update 1D Number

2

5
8
0

7452765

Update 10 Numb.

CHECKING 1D

© 2024 Tandem DiabetesCare, Inc. All Rights Reserved



http://source.tandemdiabetes.com

STEP 14

Allow

Tandem Device Updater

Check Your Pump Screen
A message is displayed on your Tandem pump asking if you want to reboot.

After the update process is complete, you will need to reload a
cartridge. Your Insulin on Board will be reset and your Max Hourly
Bolus will be reset.

On your pump, press “YES"™ to reboot the pump and continue with
your update.

© 2024 Tandem DiabetesCare, Inc. All Rights Reserved

Pump to reboot, click “Yes”

You have activated a pump reboot
from your computer. All active
deliveries will be stopped and your
108 and Max Hourly Bolus will be
resel. Are you sure you want to
reboot the pump?

UPDATING




STEP 15

Install CGM Software
Leave pump plugged in

@ Tandem Device Updater

Updating Your Pump

Do not unplug your pump from your computer. This update may take several minutes.

Software Update

t:slim X2, UPDATE REQUIRED
Serial Number XXXXXX Control-IQ v7.7

Do not unplug your pump from your computer...

UPDATING...

¥ Do not unplug your
N, Pump during update.

©2024T:

!

do not disconnect

Tandem Device Updater

Keep Your Pump Connected

Your Insulin On Board has been reset to zero. If you recently delivered a bolus, you
may have |OB that is not displayed on your pump

Steps CGM Software Update
O t:slim X2, UPDATE RE
Serial Number XXXXXX CGM Softwa
CGM Software
Update In order to continue the CGM Software Update,

press Continue below and unlock your pump
screen.

Please have your Update ID ready.




STEP 16

Follow the same p

rompts for the 29 time to

update pump CGM software

Follow the Steps Below to Update

s Delow 10 siar! your update

Please be sure 1o folow the instructor

r home screen 2. Turn off your pump screen

© 2024 Tandem DiabetesCare, Inc. All Rights Reserved

Torsdem Dawce Update

Enter Update |ID Number On Your Pump

Emer your Update 1D Number. This 1D will ensure secunty is mantained throughout
the update. I you do rol have your Updale 1D, plesse contact cusiomer support
through ™ nk below. ¥ you ext the Update 1D screan on your pumg, you will need o
restari the Tandem Device Updater

Keep Pump Connected
Enter your Update 10 for a CGM

software update on your pump.

Unlock your pump screen to
continue.

7452765

Update 10 Number

CHECKING 1D



STEP 16 (CONTINUED)

Installing CGM software on pump

B Tandem Device Updater

Updating Your Pump

Do not unpiug your pump from your compuler. This update may take several minutes

CGM Software Update

t:slim X2, UPDATE R
Serial Number XOOOCXX CGM Sof

l‘m—-—rrr"-m—"-r-

Do not unplug your pump from your computer

Do not unplug your
pump during update

© 2024 Tandem DiabetesCare, Inc. All Rights Reserved



STEP 17

Update Complete: Resume Therapy

‘ =] Tandem Device Updaler

Don't Forget to Finish These Steps!
You do nol need 1o keep your pump connected 10 your computer for these steps

Steps Resume Therapy and CGM

Y Update Complete

Load a carindge and resume insulin
You may now resume therapy -

: a If applicable, start or continue a CGM session

Resume
Therapy

Do you use the t:connect mobile app? If so, press
Continue. If not, press Exit

© 2024 Tandem DiabetesCare, Inc. All Rights Reserved



STEP 17 (CONTINUED)

Resume Therapy

+ After update complete, you will needto:

* Load a cartridge and resume insulin

e Startorresume CGCM sensor session

« Pairto t:connect Mobile App

Support materials are available for
reference, including the step-by-step
guide to resume therapy.

https://su rt.tandemdiabetes.com/h
n- ion 47637 263-
Software-Updates

© 2024 Tandem DiabetesCare, Inc. All Rights Reserved

/

BACK O MAIN SITE

[T RebtE

I o )

A —— B

How to Update and Resume Therapy

lled the Tandem Device Updater and cof

Tandem Device
Updater
ns

Software
Updates
This o



https://support.tandemdiabetes.com/hc/en-us/sections/15647637946263-Software-Updates
https://support.tandemdiabetes.com/hc/en-us/sections/15647637946263-Software-Updates
https://support.tandemdiabetes.com/hc/en-us/sections/15647637946263-Software-Updates

STEP 18

@ Tandem Device Updater

J pd a te CO m p | ete: Don’t Forget to Finish These Steps!

You can unplug your pump from the computer now.

:2 e - C O n n e Ct M O b i | e A p p Steps Re-establish Mobile Connection

o 9 If you use the t:connect mobile app, you may
have lost Mobile Connection. Re-pair your
pump and mobile app, if necessary.

V Update Complete i
Check Mobile
You may now resume therapy Connection
wll TNDM = 9:41PM $100%
7] Refreshed 4 min ago H N
+240u

Pump connection lost from app 16

min ago

Make sure your pump and phone are near
each other

Use your pump until the connection is
restored 8 00 AM

Unpair and re-pair your pump to restore 1Feb 2022
most connection issues

Tap for pairing instructions

) BOLUS
222 ‘
£} orTions
70
[1.6u/nr or oo
I 8 AM 10 AM 12PM 1210 PM

CGM Data

Timadn Ranmn _——-
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Troubleshooting



TROUBLESHOOTING

If the 2n9 Software Update for CGM is not installed

Use the Tandem Device Updater to
update your CGM support
package.

In order to use a Dexcom G7
sensor, the pump needs an

updated CGM support package. Contact Customer Support at

tandemdiabetes.com/contact.

MORE INFO

© 2024 Tandem DiabetesCare, Inc. All Rights Reserved

Tandem Device Updater

Keep Your Pump Connected

Below are the steps required to update your pump.

Steps CGM Software Update

CGM Software t:slim X2, UPDATE REQUIRED
Update Serial Number XXXXXX CGM Software Update

In order to continue the CGM software update,
please press Continue below.

Please have your Update ID ready.

Learn more

EXIT CONTINUE >




Control-IQtechnology does not preventall highsand lows. Users must still bolusfor meals and actively
managetheirdiabetes. Visit tandemdiabetes.com/safetyinfofor additionalimportant safety information.

Important Safety Information: RX ONLY. The t:islim X2 pump and Control-IQ technology are intended for single patient use. The t:slim X2 pump and Control-1Q
technology are indicated for use with U-100 insulin only. tislim X2 insulin pump: The tislim X2 insulin pump with interoperable technology is an alternate controller
enabled (ACE) pump that is intended for the subcutaneous delivery of insulin, at set and variable rates, for the management of diabetes mellitus in people requiring
insulin. The pump isable to reliably and securely coommunicate with compatible, digitally connected devices, including automated insulin dosing software, to receive,
execute, and confirm commands from these devices. The tislim X2 pump is indicated for use in individuals six years of age and greater. Control-1Q technology:
Control-IQ technology is intended for use with a compatible integrated continuous glucose monitor (iICGM, sold separately) and ACE pump to automatically increase,
decrease, and suspend delivery of basal insulin based on iCGM readings and predicted glucose values. It can also deliver correction boluses when the glucose value s
predicted to exceed a predefined threshold. Control-IQ technology is intended for the management of Type 1 diabetes mellitus in persons six years of age and greater.

The Tandem Source platform isintended for use by individuals with diabetes mellitus who use Tandem Diabetes Care insulin pum ps, their caregivers, and their
healthcare providers in home and clinical settings. The Tandem Source platform supports diabetes management through the display and analysis of information
uploaded from Tandem insulin pumps.

WARNING: Control-1Q technology should not be used by anyone under the age of six years old. It should also not be used in patients who require less than 10 units
of insulin per day or who weigh less than 55 pounds.

Control-IQ technology is not indicated for use in pregnant women, people on dialysis, or critically ill patients. Do not use Control-IQ technology if using hydroxyurea.
Users of the tislim X2 pump and Control-1Q technology must: use the insulin pump, CGM, and all other system components in accordance with their respective
instructions for use; test blood glucose levels as recommended by their healthcare provider, demonstrate adequate carb-counting skills; maintain sufficient diabetes
self-care skills; see healthcare provider(s) regularly; and have adequate vision and/or hearing to recognize all functions of the pump, including alerts, alarms, and
reminders. The t:slim X2 pump, and the CGM transmitter and sensor must be removed before MRI, CT, or diathermy treatment. Visit tandemdiabetes.com/safetyinfo
for additional important safety information.

© 2024 Tandem Diabetes Care, Inc. All rights reserved. Tandem Diabetes Care, the Tandem logo, Control-1Q, and t:slim X2 are either registered trademarks or
trademarks of Tandem Diabetes Care, Inc. in the United States and/or other countries. CM-003235_A
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